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Grievance Redress Form
	Project Title: Amazon Sustainable Landscape Project Phase II-Securing A Living Amazon Through Landscape Connectivity in Southern Guyana
What is this form about: The Grievance and Redress Form is used to document any project related grievances that might occur because of the implementation of the Amazon Sustainable Landscapes Guyana Project. 
Date: 
	For Official Use Only
Case Number: 

	 First Name and Surname
 

Note: Comments can be submitted anonymously. If you do not wish to submit to the PMU, you can submit your grievance through the GEF/WWF GRM Contact System (https://secure.ethicspoint.com/domain/media/en/gui/59041/index.html or https://www.thegef.org/projects-operations/conflict-resolution-commissioner). Anonymous responses will be communicated through the respective village offices for Communities.
	 

 First name ………………………………

 Surname …………………………………

	 
The person reading this form will be the Gender and Safeguards Officer
Please indicate how you would like to be contacted by the Project Management Unit for resolutions.
NB: You can exclude your contact information if you are reporting on an issue anonymously.

	□ By post (please enter the correspondence address): 
………………………………………………
………………………………………………
□ By phone: …………………………………
□ E-mail: ……………………………………

	Preferred Language for Communication
	□ English
□ Portuguese 
□ Wapichan
□ Makushi

	 .

	Description of subject of case/ complaint:


	

	

	□ One-time incident / complaint (date ………………………)
□ Happened more than once (Indicate how many times: …………)
□ Ongoing (a current existing problem)

	 


	


For Official Use Only
Receiving Officer Details: 
Name of Officer: …………………………….

Signature: ……………………………………

Date and Time: …………………………….

Note: This form will be read by the Grievance Officer/Gender and Safeguards Officer
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