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Q About Our Founder

After completing medical studies and training at the University of Miami, Dr. Michael
Kotler began his medical career as an Emergency Medicine provider in South Florida. In
1991, he relocated to Louisiana as the Southeast United States Regional Medical Director
for InPhyNet Medical Management. He founded Pelican State Outpatient Center in
Harahan, LA in 2000. Pelican Outpatient Center has since remained a leader of both
Occupational Medicine and Urgent Care with over 200,000 patients yearly.

After analyzing the demographics of Pelican patients, Dr. Kotler founded RemoteMD in
2008 as a direct response to patient well-being and his concern for healthcare
accessibllity in remote and austere work sites.

Education and training remain a pivotal requirement for RemoteMD employees prior to
performing any client services. To ensure medical and safety professionals are competent
at the one-of-a-kind services our clients require, Dr. Kotler developed a ane-of-a-kind
training course, Occumedics.

Mission

RemoteMD pledges to provide clients with custornized intemational support services. Our
team ls committed to delivering the highest level of heaithcare, safety, security, training,
education and logistice management through experience, innovation, 24/7 accessibility
and client collaboration.

The contants of this material are and prep -] ‘_ MO and sy fot be reproduced, disclosed, 2
distributed, or used without Lhe axpreas of an of D. Any other uss Is
expressly prohibited.




Introduction & Experience

RemoteMD (RMD) and its family of companies employ & highly trained, dedicated staff
delivering services internationally on all seven continents, across a broad range of
medical, security and logistical disciplines and sectors. As such, RMD is uniquely qualified
to provide a fully integrated response to client’s needs.

RemoteMD delivers its products and services according to client requirements and uses
a dynamic, efficient approach to all operations that require an imaginative and responsive
management style.

RemoteMD Guyana Incorporated appreciates the opportunity to submit a proposal for
Occupationa! Health needs of Guyana Logistics & Support Services Incorporated. RMD
and Pelican Clinics have developed a reputation for excellence in medical care. From its
modest beginning in the year 2000, it has grown into ane of the busiest centers of its type
seeing over 20,000 patients per year. Yet, the staff has never deviated from the original
objective of providing extraordinary, cost-effective health care worldwide. As an
internationally recognized leader in Industrial Medicine, RemoteMD has routinely tailored
services to suit the needs of clients and patients.

RMD is pleased to introduce services to Guyana as RemoteMD Services Guyana,
Incorporated. The medical staff is composed of devoted Board-Certified Physicians,
Registered Nurses, Registered X-Ray Technologists, Certified Medical Assistants,
Occupational Coordinators, and office personnel with extensive backgrounds in
Occupational Medicine, Emergency Medicine/Urgent Care, Internal Medicine, and Family
Practice. RemoteMD physicians are trained in importance of physical exams to ensure
Guyana Logistics & Support Services' employees are fully compliant to all company
requirements. Additionally, physicians are experienced managing job-related injuries and
illnesses.
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Q Additional Services

Medical Control — RemoteMD’s full-time staff of physicians are available 24/7/365 for
medical consults with our remote paramedics. To ensure paramedics have immediate
access to the physicians, RemotelMD maintains three physicians on call at any one time.

Incoming calls are automatically routed to the next available physician guaranteeing
99.9% first call answer.

On-site Industrial Remote Environment Medical Specialist (IREMS) — Our [REMS are
all full-time paramedics who function as physician extenders in the field and are all cross-
trained to multi-task in the following roles:

¢ HSE (OSH, Occupational Safety & Health Specialist)

» Wellness Programs (Customized to suit the work environment)

s Clerks

¢ On-site environmental health and hygiene audits and compliance
RemoteMD can secure other levels of providers such as Physician Assistants (PA),
Nurses (RN), Nurse Practitioners (NP) or Physiclans (MD) based on the project
requirements.

Telemedicine — RemoteMD's proprietary camera system is designed to assist the remote
paramedic and the physician to achieve a higher level of care by virtually putting the
physician In the treatment room. RMD's use of HIPAA compilant audio/video
instrumentation allows our shore-based physicians to see and hear in real time which
enhances the decision-making process, decreasing LTls.

Corporate Medical Directlon — RemoteMD can assist with the development,
implementation, and management of corporate medical policies and procedures such as
health service requirements, medical emergency response plans, health & hygiene
compliance, and weliness programs. RMD routinely reviews standard medical &
equipment packages (SMP) and makes recommendations for specific areas of operation.

Medical Case Management - RemoteMD physicians are knowledgeable in industry
regulations and possess the medical expertise required to review, analyse, and make
recommendations on both work related and personal health cases. These services
include coordinating follow up care within the RemoteMD network of specialists and
maintaining communication with those specialists when applicable. This option will be
tallored to meet the needs of the client and the patient.
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Q Additional Services

Education & Training — RemoteMD delivers world class education initiatives for health
care professionals working in the industrial remote environment. Recognizing an urgent
need for advanced knowledge and skills in remote medicine, Dr. Michael Kotler
(RemoteMD Founder and Chief Medical Officer) developed a unique program called
OccuMedics to provide paramedics with the advanced training and skill sets necessary
to work in the remote environment. Ensuring RemoteMD’s highly trained field staff remain
the best in the business, RMD field personnel are required to refresh Occumedics every
two years,

Courses Available:
¢ AHA Certified Courses (ACLS, BLS, etc.)
s NAEMT Courses (PHTLS, TCCC, TECC, etc.)
e Leadership Courses
s USCG Certified Courses (MPIC, MCP, etc.)
» Medical Specialties (Occumedics, IRE: Advanced Airway, etc.)
* FEMA Certified Courses (ICS, HERT, POD, WMD & Terroriem etc.)
» PPE Use

Covid-19 Medical Services — With the current pandemic ongoing, RemoteMD offers a
suite of services to assist our clients in minimizing the impact of the pandemic on
operations. RemoteMD is responsive to our clients’ needs and provides services ranging
from COVID-12 Testing and temperature screenings to our COVID Cab (designed to
transport positive or suspected COVID-19 patients to receive screening and care) to
several levels of Quarantine Management. RemoteMD stands ready to assist in keeping
your personnel and operations functioning.

Technology — Our electronic boarding and separation management tool is designed to
help ensure a safe working environment from a medical perspective for your company
and your employees. Employees submit reports through our encrypted HIPAA compliant
web portal which are reviewed by our medical team familiar with the work environment
and job description to determine whether medications and/or medical conditions are
appropriate for the work setting. We also have several software applications including
an electronic patient contact report (PCR) and electronic medical record (EMR) under
development.
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